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Dit is een kans om een groeiend Indiaas technologie- en bedrijfsservicesbedrijf over te
nemen dat actief is op het gebied van IT-diensten, Al-geleide BPMS, ontwikkeling van
bedrijfsapplicaties, infrastructuurondersteuning en intelligente procestransformatie.
Het bedrijf positioneert zichzelf als leverancier van schaalbare, toekomstgerichte
oplossingen die bedrijven helpen hun activiteiten te automatiseren, optimaliseren en
moderniseren. Openbaar gepresenteerde servicelijnen zijn onder andere
applicatieontwikkeling, managed services, IT-infrastructuur en servicedeskbeheer, en

Al-gebaseerd procesbeheer.

Een van de sterkste punten van het bedrijf is de productgerichte innovatiecapaciteit via
Project X, een Al-gebaseerde no-code applicatiebouwer die is ontworpen om
aangepaste software te genereren op basis van aanwijzingen in gewone taal, met
ingebouwde workflows, mogelijkheden voor bedrijfsintelligentie en API-integraties. Het
bedrijf biedt ook Al-agenten die 24 uur per dag, 7 dagen per week inkomende
gesprekken, WhatsApp-, e-mail- en tekstinteracties beheren ter ondersteuning van
klantbetrokkenheid en leadkwalificatie.

Het bedrijf bevindt zich op het snijvlak van digitale transformatie, automatisering,
conversational Al en managed enterprise services, waardoor een aantrekkelijk
platform ontstaat voor strategische kopers die op zoek zijn naar een combinatie van

terugkerende diensten en schaalbaar software/IP-potentieel.
Overzicht van producten en services

[T-infrastructuur en servicedeskbeheer
Applicatieontwikkeling en -services

Slimme procestransformatie (Al-geleide BPMS]

Project X No-Code applicatiebouwer

Al Conversation Agents voor spraak- en digitale kanalen

Hoogtepunten van investeringen

o Aantrekkelijke positionering in IT-diensten, Al-automatisering, BPMS en
software enablement voor bedrijven

e Combinatie van service-inkomsten en product/IP-mogelijkheden via Project X en
Al-gestuurde automatiseringsaanbiedingen

e 24/7 multi-channel ondersteuning en 9% uptime SLA-gestuurde infrastructuur
en servicedeskactiviteiten

¢ Oplossingssuite gericht op het bedrijfsleven met softwareontwikkeling,
beheerde services, procesautomatisering en conversational Al

e Mogelijkheid voor een koper om op te schalen door cross-selling, operationeel
hefboomeffect en bredere bedrijfspenetratie

e Mogelijkheid tot volledige exit of strategische partner met
meerderheidsaankoop
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TARGET PRICE
$ 4,200,000

GROSS REVENUE
$ 4,200,000

BUSINESS TYPE
Software & SAAS

FACILITIES

Het bedrijf werkt als een op
technologie gebaseerd
diensten- en softwareplatform
met capaciteiten gericht op
bedrijfsondersteuning, digitale
transformatie en levering op
basis van automatisering.
Openbare materialen leggen
de nadruk op schaalbare
service-uitvoering, Al-
integratie en enterprise
workflow enablement.

COUNTRY
India

BUSINESS ID
L#20261021
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any
Jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial information contained in the Memorandum is based on judgmental estimates and assumptions made by the management of the target Company,
about circumstances and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In particular, but without
prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of the projections contained
in the Memorandum or in relation to the bases and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability
and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc., nor its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein.
Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither
MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for
them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to
decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed
Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or
on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors, partners, officers,
employees or affiliates make any representation or warranty (express or implied] or accept or will accept any responsibility or liability regarding or in relation to the accuracy or
completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect
of any such information or any inaccuracy in or omission from the document is expressly disclaimed.

www.mergerscorp.com
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© 2024 MergersCorp M&A International. All rights reserved.

© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more
details on the nature of our affiliation, please visit us on our website https.//www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer
under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications
contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors
or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific
independent advice be sought before making any business or investment decision.
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