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GROSS REVENUE
$ 50,000,000

BUSINESS TYPE
Callcenter

COUNTRY
India

BUSINESS ID
L#20261009

Omnichannel klantervaring & BPM platform

Een kans om samen te werken met een schaalbaar, winstgevend Indiaas bedrijf op het
gebied van customer experience (CX) en business process management (BPM) met een
sterke aanwezigheid op de binnenlandse markt en groeiende internationale ambities.

Het bedrijf heeft eerder een DRHP ingediend in verband met een voorgestelde
beursnotering en heeft daarmee blijk gegeven van institutionele bestuursnormen en
operationele transparantie.

Het bedrijf bedient grote Indiase ondernemingen, multinationals die actief zijn in India
en middelgrote binnenlandse merken.

Bedrijfsoverzicht

Geografische inkomstenmix: 100% India (binnenland)

Operationele voetafdruk: 24 leveringscentra verspreid over 12 steden

Taalvaardigheid: 13+ Indiase talen

Bedrijfstakken: 10+ sectoren

Contractduur: 1-3 jaar

Profiel klanten: Grote ondernemingen, multinationals met activiteiten in India en
gevestigde Indiase bedrijven

Kerncompetenties

Inkomende en uitgaande contactcenteractiviteiten

Gesproken en niet-gesproken klantenondersteuning

E-mail, chat en digitale betrokkenheid

Technische ondersteuning en beheer van klantlevenscyclus

BPM & Back-Office Oplossingen

Uitbesteding van processen

Gegevensbeheer
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Programma’s voor klantenwerving en -behoud

Branchespecifieke ondersteuningsdiensten

Diep India platform

Aanwezigheid in PAN-India op 24 locaties

Multi-city redundantie en schaalbare capaciteit

Toegang tot diverse talentenpools

Sterke regionale taalvaardigheden (13+ Indiase talen)

Gevestigde binnenlandse klantenkring

Langetermijnrelaties met contracten van 1-3 jaar

Blootstelling aan meer dan 10 sectoren

Sterke terugkerende inkomsten

Bewezen track record in uitvoering

Geschaalde activiteiten over meerdere jaren

Ervaring met het werken met grote zakelijke accounts

Gereedheid voor institutioneel bestuur (voorafgaand aan openbare notering)

Het bedrijf staat op een strategisch keerpunt, gericht op:

Internationale uitbreiding

Actief pitchen aan klanten in de VS

India positioneren als kostenefficiënt wereldwijd leveringsknooppunt

Krachtige uitvoering om internationale merken te bedienen

Servicediversificatie

Digitaal CX-aanbod met hogere waarde uitbreiden

Automatisering en technologische integratie verbeteren
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Omhoog in de waardeketen voorbij traditionele BPO
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© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more 

details on the nature of our affiliation, please visit us on our website https://www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer 

under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications 

contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors 

or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific 

independent advice be sought before making any business or investment decision.

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any 

jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The  projected  financial  information  contained  in  the  Memorandum  is  based  on judgmental estimates and assumptions made by the management of the target Company, 

about circumstances and events that have not yet taken place.  Accordingly, there can be no assurance that the projected results will be attained. In particular, but without 

prejudice to the generality of the foregoing, no representation or warranty whatsoever  is  given  in  relation  to  the  reasonableness  or  achievability  of  the projections  contained  

in  the  Memorandum  or  in  relation  to  the  bases  and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability 

and accuracy thereof.

By  delivering  this  Memorandum,  neither  MergersUS Inc.,  nor  its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein. 

Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither 

MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for 

them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to 

decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed 

Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or 

on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc. , nor any of their respective directors, partners, officers, 

employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation to the accuracy or 

completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect 

of any such information or any inaccuracy in or omission from the document is expressly disclaimed.
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