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Saa$S CX-platform Latijns-Amerikaans leider

SaaS CX-platform in Latijns-Amerika, met focus op diverse markten, versterkt met
conversationele Al en chatbots zonder code.

Generatieve Al transformeert klantactiviteiten door de klantervaring en de productiviteit
van agenten te verbeteren. Het automatiseert

klantinteracties met behulp van natuurlijke taal. De omvang van de Customer
Experience Management-markt wordt geschat op 19,03 miljard dollar in 2024 en zal
naar verwachting 43,35 miljard dollar bedragen in 2029.

De wereldwijde omvang van de conversational Al-markt werd in 2022 geschat op USD
10,08 miljard en zal naar verwachting groeien met een samengestelde groei van USD
2,8 miljard.

jaarlijkse groei (CAGR) van 23,9% van 2023 tot 2030. Tegen 2030 zal de wereldeconomie
een jaarlijkse boost zien van tot wel

$4,4T USD per jaar dankzij GenAl, waarbij meer dan 60% van de werkzaamheden in
customer experience volledig is geautomatiseerd.

Succesvolle staat van dienst: +14 jaar sinds oprichting In-house ontwikkeling +130
topklanten in +15 industrieén 100% Cap Table in het oprichtersteam

Inkomsten- en EBITDA-groei voortzetten: Exponentieel bedrijfsmodel CAGR van
inkomsten +30% YoY
EBITDA > 50% voor de afgelopen drie jaar. > 95% 2024 ARR

Hoog volume aan klanttransacties: +40 miljoen conversaties per maand Cloud-
platform - Geen code-implementatie Gen Al-module Ondersteuning voor +1000
menselijke agenten die gelijktijdig werken

Ervaren team: 50 medewerkers Inclusief R&D en professionele diensten

Leider in specifieke segmenten: Klantenleiders in Telco, Gezondheid, Financién en
Nutsbedrijven

Chatbots en GenA: Gen Al-gestuurde ChatBot-diensten die de klantervaring verbeteren
en op elk moment direct antwoord geven op vragen. No-code platform waarmee je
eenvoudig complexe use cases kunt maken in enkele minuten.

Klant 360: Centralisatie en automatisering van een groot aantal conversaties voor het
volgen van klantinteracties via meerdere digitale kanalen. Eenvoudige integratie van
nieuwe kanalen en meerdere modules voor verschillende actoren.

WhatsApp Zakelijk Platform: De APl van het WhatsApp Business Platform maakt de
levering van doorlopende berichtendiensten mogelijk, ontworpen om klantrelaties te
helpen onderhouden op een platform dat kan bogen op een gebruikersbestand van
meer dan twee miljard mensen wereldwijd.
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GROSS REVENUE
$ 8,000,000

EBITDA
$ 3,500,000

BUSINESS TYPE
Software & SAAS

COUNTRY
Argentinié

BUSINESS ID
L#20251039

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE
AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any
Jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial information contained in the Memorandum is based on judgmental estimates and assumptions made by the management of the target Company,
about circumstances and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In particular, but without
prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of the projections contained
in the Memorandum or in relation to the bases and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability
and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc., nor its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein.
Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither
MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for
them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to
decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed
Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or
on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors, partners, officers,
employees or affiliates make any representation or warranty (express or implied] or accept or will accept any responsibility or liability regarding or in relation to the accuracy or
completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect
of any such information or any inaccuracy in or omission from the document is expressly disclaimed.

www.mergerscorp.com
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© 2024 MergersCorp M&A International. All rights reserved.

© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more
details on the nature of our affiliation, please visit us on our website https.//www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer
under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications
contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors
or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific
independent advice be sought before making any business or investment decision.
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