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Toonaangevend bedrijf in diensten voor
bedrijfsprocessen

Een gevestigde leverancier van Business Process Services (BPS), die een prominente
klantenkring in de energiesector bedient, is beschikbaar voor overname. Met 19 jaar
ervaring heeft dit bedrijf een sterke marktreputatie opgebouwd door
technologiegedreven procesbeheeroplossingen van hoge kwaliteit te leveren in

meerdere staten van Brazilié. Het bedrijf is actief in 10 staten met 433 servicelocaties,

heeft een nationaal bereik en een gediversifieerde inkomstenbasis.
Financiéle hoofdpunten

e Consistente groei: CAGR van 3,5% (2021-2024E)
e Netto-inkomsten (miljoen USD):
o 2021:$15.0M
o 2022:$18.5M
o 2023:$16.8M
o 2024E:$16.7M
e EBITDA-marge:
o Variérend tussen 13,7% en 18,5%, waaruit een stabiele winstgevendheid
blijkt.

Serviceportfolio

Het bedrijf biedt end-to-end oplossingen voor het beheer van bedrijfsprocessenin drie
kernmodaliteiten:

1. Persoonlijke service - Directe klantenbetrokkenheid en ondersteuning op
locatie.

2. Call Center Operations - Afhandelen van vragen van klanten, technische
ondersteuning en klachtenafhandeling.

3. Administratieve ondersteuning - Back-office verwerking, audits en toezicht op
naleving.

Het portfolio omvat:

e Procesmanagement: Codrdinatie van personeel en systeemintegratie.

e Procesbewaking: Auditing en nalevingscontrole om uitmuntende service te
garanderen.

e Beheervan klantenservice: Afhandeling van vragen, orderverwerking en
technische ondersteuning.

e Klachtenafhandeling: Systematische afhandeling van klachten van klanten om
de kwaliteit van de dienstverlening te verbeteren.

e Geintegreerd servicebeheer: Real-time prestatiebewaking en efficiéntie
bijhouden.

Geografische aanwezigheid

Het bedrijf is actief in 10 staten in Brazili&, met een goed gespreide omzetbasis. De
regio’'s die de meeste inkomsten genereren zijn onder andere:

e Ceard (CE) - 28,3% van 2024 Bruto-inkomsten
e Bahia (BA] -17.5% Page 1 of 2

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE

MERGERSGORP

The Leader In Business Sales Mergers & Acquisitions

TARGET PRICE
$ 25,000,000

GROSS REVENUE
$ 16,800,000

EBITDA
$ 3,000,000

BUSINESS TYPE
Diensten

COUNTRY
Brazilié

BUSINESS ID
L#20250819

AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.



e Pernambuco (PE) - 15,0%

e Espirito Santo (ES) - 11,0%

e Goias (GO) - 9,6%

e Maranhao (MA] - 5,9%

e Rio Grande do Norte (RN] - 5,3%
e Rio de Janeiro (RJ) - 3,2%

e Mato Grosso (MT) - 2,2%

e Mato Grosso do Sul (MS) - 2,0%

Concurrentievoordelen

e Sterke aanwezigheid in de markt: Een erkend leider in BPS voor de
energiesector.

e Gediversifieerd dienstenaanbod: Omvat meerdere aspecten van uitbesteding van
bedrijfsprocessen.

e Gevestigde infrastructuur:433 servicelocaties en 2.870 medewerkers verspreid
over 10 staten.

e Technologiegedreven aanpak: Gebruikmaken van geavanceerde digitale
oplossingen om de efficiéntie van de dienstverlening te verbeteren.

e Schaalbaarheid en uitbreidingspotentieel: Goed gepositioneerd voor groei in
nieuwe sectoren en regio’s.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any
Jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial information contained in the Memorandum is based on judgmental estimates and assumptions made by the management of the target Company,
about circumstances and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In particular, but without
prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of the projections contained
in the Memorandum or in relation to the bases and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability
and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc., nor its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein.
Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither
MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for
them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to
decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed
Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or
on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors, partners, officers,
employees or affiliates make any representation or warranty (express or implied] or accept or will accept any responsibility or liability regarding or in relation to the accuracy or
completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect
of any such information or any inaccuracy in or omission from the document is expressly disclaimed.

www.mergerscorp.com
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© 2024 MergersCorp M&A International. All rights reserved.

© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more
details on the nature of our affiliation, please visit us on our website https.//www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer
under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications
contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors
or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific
independent advice be sought before making any business or investment decision.
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